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Portable Power Max
16,000 mAh Backup Battery

ITEM No. - DGIPAD-4544
UPC - 8 45620 04544 0
COLOR - Black & Silver

The Portable Power Max is the only back up power supply you will ever 
again need while on the road. With its compact design and powerful 
battery, you can squeeze more talk time and photos into multiple devices.  
The 5 USB ports allow you to charge and power any USB powered 
device, and the included USB to mini and micro USB cable means you 
don't have to carry around cables for each device. LED indicators let you 
know how much power is remaining, and a flashlight is built in to help you 
in the dark. The iSound Portable Power and Portable Power Max 
batteries use Lithium-ion Polymer, a gel type electrolyte. Unlike 
Lithium-ion batteries, which use a liquid,  Lithium-ion Polymer batteries 
have less tendency to leak if cracked or otherwise damaged.  Apple only 
uses Lithium-ion Polymer batteries in the iPhone and iPad.

• Battery with 16000 mAh (60 Wh)
• Up to 480 hours of power for 5 USB powered devices simultaneously
• Includes 5 USB ports for charging iPods, iPhones, iPads and any other
  USB powered devices
• LED indicator for charging & power status
• Power switch and LED status indicator
• 100 / 240V AC adapter included
• Built-in flashlight  
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PRODUCT SPECIFICATIONS

Portable Power Max Capacity: 16000 mAh

Portable Power
Max iPhone 5 iPad Air iPad iPod Touch iPhone 4

Number of 
Charges* 4x .75x 1x 9x 5x

Built-in
Flashlight

Power
Switch

LED Charge & Power
Status Indicator

Flashlight
Switch

5 USB
Ports

16  11.25  10.75  18  1.26  25.15  8 45620 04544 0

4  8.75  5  10.5  .27  6.05  8 45620 04544 0

1  4.5  10  2  .05  1.45  8 45620 04544 0

1 Inch

3.25 Inches

5.75 Inches

Weight
14.6 oz

Includes 100 / 240V 
AC Adapter

Includes BlackBerry Adapter1 USB to Mini USB / Micro USB
Cable included
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How many devices can the Portable Power Max charge at once?

Up to 5 devices, together totaling no more than 2.5 Amps, can be simulta-
neously charged.  

What are the power requirements for the devices to be charged?

The Portable Power Max will charge any device with a maximum current 
requirement of 2.5 Amps.  As an example, the iPhone requires maximum 1 
Amp. However, when multiple devices are simultaneously charged togeth-
er they must not exceed 2.5 Amps in total.  The voltage requirement of 
each device charged must be 5 Volts.    

What are some examples of devices that can be charged simultane-
ously?

Examples of devices the battery can simultaneously charge:

• 1 iPad and 1 iPod, or

• 2 iPhones, or

• 5 iPods, or

• 3 BlackBerry devices

What happens if the devices to be charged simultaneously total more 
than 2.5 Amps?

If devices totaling more than 2.5 Amps are connected simultaneously, the 
battery will cease operating and the blue LEDs blink. If this occurs discon-
nect all devices, turn off the battery and wait 5 minutes. Confirm that the 
devices to be charged simultaneously do not together exceed a total of 2.5 
Amps.

How do I charge the Portable Power Max for the first time?

Before using the battery for the first time, charge it until the 4 LED charge 
indicator lights remain illuminated while the AC wall adapter is still 
connected or when the battery indicator button is pressed. Only use the 
included AC adapter to charge the battery.

How long does it take to fully charge the Portable Power Max battery?

The charging time for the battery is 7-9 hours.

How do you know if the battery is fully charged?  

The 4 blue LED charge indicators will progressively light, to signify the 
battery is charging.  When all 4 blue LED are constantly lit, the battery is 
fully charged. 1 LED means 0-25% charge, 2 LEDs mean 25-50% charge, 
3 LEDs mean 50-75% charge and all 4 LEDs lit indicates the battery is 
75-100% charged. 

How long does it take to charge a device, such as the iPhone 4, or 
other similar devices?

The charging time for devices like the iPhone and iPod depends on the 
model. For example, the iPhone 4 will fully charge in around two hours. 
Please refer to the technical specifications for each device.

Does the charging time for each device change if multiple devices are 
plugged in? 

No.
 
Can the included USB to Mini/Micro-USB cable charge 2 devices at 
once?

Yes.

Which generations of iPod models will the battery charge?

The Portable Power Max will charge most iPods which have a 30 pin 
connector. 

 
Does the Portable Power Max charge all USB devices?

The Portable Power Max charges most USB charged devices. Some 
devices require charging with the original A/C adapter sold with the device 
or with a computer with a special driver installed for the device.

Does the battery come out of the box charged? 

Yes, about 50%- 80% charged.

How long will the battery last before it is no longer able to hold a 
charge?

The battery will not hold a charge after approximately 500 charge-dis-
charge cycles. Every Li-ion battery ages and after approximately 2 years, 
the battery capacity will reach around 50% of the maximum. Most mobile 
phone batteries no longer hold a charge after 2 years. 

 
Can I charge devices while the battery is plugged in for a charge?

Yes.

 
Can a completely discharged battery be recharged? 

Yes it can, but it may take up to 10 minutes before the battery gains a 
basic charge and the LEDs indicate that it is charging.

 
Is there a maximum and minimum temperature for using and storing 
the Portable Power Max?

The Portable Power Max will operate at temperatures ranging from 32˚ to 
113˚ Fahrenheit (0° to 45° Celsius), with slight performance changes 
based on extreme temperatures. The battery should not be used if 
condensation appears.

What is the best way to store the Portable Power Max?

Store the battery in a cool (room temperature), non-refrigerated, dry place 
with a 40% - 60% state-of-charge. Some reserve charge is needed to 
keep the battery and its protection circuit operational during prolonged 
storage. Avoid keeping the battery at full charge and high temperatures, 
such as in a hot car, and avoid discharging the battery completely.
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Amazon Kindle Fire
Apple iPad Air
Apple iPad mini 2
Apple iPad
Apple iPad 2
Apple iPhone 5S
Apple iPhone 5C
Apple iPhone 4S
Apple iPhone 4
Apple iPhone 3GS
Apple iPhone 3G
Apple iPhone
Apple iPod touch 1-4G
Apple iPod nano 1-6G
Apple iPod classic

AT&T Mobile Hotspot MiFi 
2372
AT&T F160
AT&T R225
Dell Aero 
HTC Aria (A6366)
HTC Freestyle
HTC HD7S
HTC Inspire 4G
HTC Pure (ST5356)
HTC Surround (T8788)
HTC Status
LG CF360
LG GU295
LG Encore (GT550)

LG Neon II (GW370)
LG Phoenix
LG Prime (GS390)
LG Quantum (C900)
LG Thrive (Go phone)
Motorola Atrix 4G
Motorola Flipside
Motorola Bravo
Motorola Photon 4G
Nokia 6350
Nook B/W
Palm Pixi Plus
Palm Pre Plus
Pantech Crossover
Pantech Breeze III

Pantech Ease (P2020)
Pantech Laser
Pantech Persuit II
RIM Bold
RIM Bold 9700
RIM Pearl 8110
RIM Pearl 9100
RIM Curve 8520
RIM Curve 8900
RIM Curve 9300
Samsung Captivate (i897)
Samsung Eternity II (a597)
Samsung Evergreen (a667)
Samsung Flight II (a927)
Samsung Focus (i917)

THE FOLLOWING DEVICES ARE COMPATIBLE:

HP iPAQ Glisten
HP Veer
Samsung A737 prop
Samsung A777 Prop
Nokia 2320 prop
Nokia 2330prop
Nokia 2600prop
Nokia 2660prop

Nokia 2680prop
Nokia 2720prop
Nokia 6555prop
Nokia 6650prop
Nokia 6790 Surge prop
Nokia C3 (GoPhone) prop
Nokia E71x  prop
Nook color prop with BB adapter

Samsung Impression (a877) prop
Samsung Magnet (A257)prop
Samsung A107 (GoPhone)Prop
Samsung A137 prop
Samsung A167 (GoPhone) prop
Samsung A177 (GoPhone) prop
Samsung A227 
Samsung A237 prop

Samsung A637 prop
Samsung A657 prop

THE FOLLOWING DEVICES ARE COMPATIBLE BUT REQUIRE A SEPARATE CHARGING CABLE:

THE FOLLOWING DEVICES ARE NOT COMPATIBLE:
Acer Aspire One
Acer A500
Asus EEE
RIM Playbook
RIM Torch
Dell Inspiron Mini 10

HP Mini 110
HP touch Pad
Lenovo S-10
Samsung Galaxy
Samsung Go 
Samsung Sunburst 

(A697)prop
Samsung Galaxy Tab 5V
Toshiba Thrive
Motorola Xoom

For other devices and compatibility, please consult with your sales manager.

Samsung Infuse 4G
Samsung Metro PCS
Samsung Mythic (A897)
Samsung Rugby II (A847)
Samsung SEEK
Samsung Solstice II (A817)
Samsung Strive (A687)
Samsung A187 (GoPhone)
Samsung A197 (GoPhone)
Sony Ericsson Vivaz (U5)
Sony Ericsson Xperia X10


